
 

 

 

 

 

            

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

. . . 

Simple Operation Instruction 

 

Please read this manual carefully before use and keep it properly 



 

 

 

 

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

 

           

 

  

 

 

 

 

 

 

 

Ports Name Description 

USB 2xUSB Compatible with TypeA USB3.0&2.0 

LAN RJ45 Gigabit Ethernet interface 

HDMI Not open this time Not open this time 

 

 

 

 
     

Smart Cloud Box × 1 Power Adapter × 1 Power Cable × 1 

Mounting Bracket × 2 Screw × 4 



 

 
Ports Name Description 

DC IN Power Interface 12-36V 

LED Power Light Red light when power on 

RES Reset Button Push down then restart 

OTG Not open this time Not open this time 

REC Not open this time Not open this time 

 

 

 

 

 

 

Ports Name Description 

All ports Not open this time Not open this time 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Smart Cloud Box can be put in any well ventilated machine chassis or cabinet, or 

directly placed on the desk of machine room. 
 Use 4 screws go through the circular hole on the mounting bracket, fix mounting    

bracket on the sides of Smart Cloud Box. 

 Place Smart Cloud Box in a suitable place. 

Before using the Smart Cloud Box, please read these instructions carefully, and use 

it after fully understanding the product and operation details, so as to avoid unnecessary 

losses. The company is not responsible for device damage and personal and property 

safety losses caused by illegal operation. 

 Smart Cloud Box need a stable input power, output power is 30W. 

 Power range: 12-36V DC.  

 Maximum electron flow: 5A. 

 

 Temperature: -20℃ - 60℃. 

 Ventilated Demand: must good ventilation. 

 

 The power supply of the power adapter must be well grounded. 

 

The anti-static safety protection measures include but are not limited to the following 

points: 

 The Smart Cloud Box should be placed in the anti-static bag during transportation   

and storage. 

 Before the body contacts the Smart Cloud Box, should release the static electricity  

attached to the body, or wear discharge grounding Wristband. 

 Operate Smart Cloud Box in electrostatic discharge safe areas. 

 Avoid moving Smart Cloud Box in carpeted areas 

 

 

The operation and maintenance personnel should be trained first, and then they can 

participate in the operation and maintenance of the product after passing the training. 

 

 



 

 

 

 

 

 

 

 

 

 

Symptom Reason Analysis Solutions 

Power Light not 

Bright 

1.Bad connection or disconnection 

2.Device damaged 

1.Check lines, and reconnect 

2.Connect for repairing 

Couldn’t 

connect the 

web page 

1.Net problem 

2.Smart Cloud Box or PC IP address 

problem 

3.Incorrect net configuration 

4.Device abnormal operation 

1.Check Net light bright or not, Ping 

IP or other methods, to check 

whether is net problem 

2.Restart the device 

False alarm 
1.Low confidence rate 

2.Abnormal camera data 

1.Report by background manage 

page “False Alarm” and “Report 

Faults” 

2.Increase confidence rate 

3.Preview page, check whether the 

video is normal, then change camera 

parameter, restore data to normal 

Please scan the following QR code for details. 

 

Teaching Video User Instruction 

Possible faults in modification and operation and their solutions



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The warranty period of the product is one year (if beyond the warranty period, provide 

lifelong maintenance service). The starting time of the warranty period shall be calculated 

from the date of delivery. For the repaired products within the warranty period, this part 

warranty period will be extended for 12 months. 

Products damaged due to the following circumstances do not enjoy free warranty 

service: 

 Damage caused by force majeure, human negligence, improper use and incorrect 

installation 

 Disassemble and refit without authorization 

 Damage through transporting (negotiate with transporter) 

 Material or defects in design and manufacturing that cannot be found in the scientific 

and technological level of the product when it is put into circulation. 

 

The contents of this manual are based on the existing information and no further notice 

will be given if the contents are changed. The company has tried its best to ensure the 

accuracy of the contents when compiling the operation manual, but the company will not 

be responsible for the loss and damage caused by the omission, inaccuracy or error in the 

manual. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 


